
 

 

 

 

 

NIS Online Facilities 

The National Insurance Office would like to advise customers 

claiming unemployment benefit of our new online facility. 

 

Customers will be required to complete the online declaration 

form and submit it along with a scanned copy/photo of their 

Termination of Service/ Lay-off Certificates/U3 to 

employeeU3forms@bginis.gov.bb. 

 

Alternatively, they may use the drop box located at the E. 

Humphrey Walcott Building. Employers are also advised to submit 

their copy of the U3 forms to customer.service@bginis.gov.bb.  

 

All other customers are required to use the drop-box facilities at 

the north and south sides of the Frank Walcott Building to submit 

sickness and all other claim forms. (The south side drop-box is 

located roadside just before the entrance to the carpark).  
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Claimants of NIS benefits with bank or credit union accounts should 

download the NIS Direct Deposit form from www.nis.gov.bb .  

For further information, please contact the Department at 467-

4647 or e-mail us at customer.service@bginis.gov.bb   

 

The National Insurance Department urges you to use the ONLINE 

facilities provided wherever possible.  

 

 

-END- 
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