
APPOINTMENTS FOR CARGO COLLECTION 
Actioned by the Clearing Agent 
 
Clearing agents (Consolidators/freight forwarders and truckers) are reminded that with 
the exception of containerized cargo, cargo collection at the Port of Bridgetown is by 
appointment only. 
 
 
 
HOW TO MAKE AN APPOINTMENT FOR CARGO COLLECTION 
 

1. To make an appointment, begin by visiting our appointment portal at   
www.barbadosport.com. 

 
2. Select Track/Collect Your Cargo. 

 

 
 
 
 
  

http://www.barbadosport.com/


 
3. Enter the Delivery Order Number located on the top right corner of documentation 

to check the status of the cargo. 
 

 
Find Delivery Order Number here 

 



 
Enter the Delivery Order Number here 

 
 
 

4. Check the box to agree to the terms and conditions and then click to begin your 
cargo tracking. 

 
 

 
  



 
 

5. If the cargo is ready for collection, use the "make an appointment" tab to request 
an appointment.  

 

 
 

6. On submission of your request, you will receive an automated email confirming 
receipt of the request, within a few minutes. This message should not be 
considered confirmation of an appointment to come to port. 

 

 
 
  



 
7. You will receive a subsequent email, within 24 hours, approving your request for 

entry, confirming your appointment, date and time, with an assigned QR code. 
This email and QR code will be required to gain access to the Port. 

 

 
 
 

You must arrive for your appointment on time. 
 
On arrival at the Cargo Gate, you must present your QR Code for scanning, along with 
your Port Pass and valid photo ID to the security personnel at the Cargo Gate to gain 
entry. You must also have available all necessary documentation relevant to your 
appointment.  
 


