VISION STATEMENT MISSION STATEMENT CORE VALUES

Our vision is to be a world class Customs Administration Our mission is to expedite and facilitate legitimate trade and travel, while Integrity
recognized for our administrative and operational collecting and protecting Government revenue, safeguarding the health, Accountability
efficiency. security and economic viability of our Nation and continuously providing Transparency
high quality services to all persons. Professionalism

IMPORTANT NOTICE

Please be advised that the Department will close at
1:00 pm on Thursday, August 7, 2025, to facilitate a
staff meeting.

Cashier services at all locations will close at 12:00
noon. Payments of duties and taxes may still be
made via the online payment platform

Normal operations will resume on Friday, August 8,
2025

Passenger Operations at Terminal 1, Grantley
Adams International Airport will remain open
during this time.

We regret any inconvenience this may cause and
thank you for your understanding and cooperation.
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By order of the Comptroller of Customs
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